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Overview of Discussion

“Problem-solving Discussion is an effort on the part of a small group to reach
a solution to a problem through informal interchange of facts, inferences, and
judgments. This method of discussion seeks consensus rather than majority
rule. The focus of this event should be the encouragement of cooperation and
critical thinking to arrive at the collective goal of better understanding and
problem solving.”

This statement from the Minnesota State High School League Speech Rules and
Policies Manual reflects the true spirit of this event. As discussion participants
prepare and research, the goal should be to collect information and develop
collaborative skills that will maximize their ability to make valuable contributions as
members of a variety of contest groups. In rounds, all discussants should
cooperate to achieve group consensus through both substantive—adding valuable
information, perspectives, and analysis—and procedural—enhancing the group
process, full participation, and positive exchange of ideas—contributions to the
process. The category is not intended to be adversarial.

Overview of This Year’s Topic

The single biggest problem in communication is the illusion that it has taken
place.” — George Bernard Shaw

In May 2022, Michael Hannon, an instructor at Nottingham University (UK) noted
the following: “It is widely believed that open and public speech is at the heart of
the democratic ideal. Public discourse is instrumentally valuable for identifying
good policies, as well as necessary for resisting domination (e.g. by vocally
challenging decision-makers, demanding public justifications, and using
democratic speech to hold leaders accountable). But in our highly polarized and
socially fragmented political environment, an increasingly pressing question is: Do
actual democratic societies live up to the ideal of inclusive public speech?”

This year’s topic will explore in-depth the concerns about the current state of our
public/personal discourse, and how while we may be great at talking at each other,
are we really communicating with each other? Challenges that exist in traditional
means of media, the growth of new/digital media, how interpersonal
communication has been altered, and the uncertain impacts of technology such as
Al, will be examined for how they contribute to breakdowns in communication we
experience in our modern discourse.



TASK INFORMATION

Tasks at Invitational Tournaments
While the Minnesota State High School League does not limit the use of topic areas
used for Discussion at invitational speech tournaments, the Discussion Committee
recommends the following schedule to give students experience with all parts of
the outline:
e Start of Regular Invitational Season — February 17: Areas | & Il, Subsection
Topics
e February 19 — Last Regular Season Invitational: Areas Ill & IV, Section Topics
e State Tournament Tasks — Students should be prepared for tasks from all
areas of the outline.
Tournament Managers Please Note: Whether or not you choose to follow the
above schedule, it is vital that you communicate to your participating schools
which part(s) of the outline you will use and how you will be organizing your
Discussion rounds.

Tasks at Subsection and Section Tournaments

Tasks for subsection and section tournaments will follow the procedure instituted in the
2016 season — Tournaments will no longer receive a full slate of tasks from which to
choose. Instead, they will receive a set of four or five tasks for those tournaments.
Those tasks will be date specific (unique to one or two sets of tournaments) and will not
be repeated at other tournaments.

The tasks themselves shall not be shared beforehand with teams competing at
subsection or section tournaments.

Rather, the specific outline sub-points used will be sent with the sets and — following
procedure established in 2018 — must be communicated to all coaches in your sub
and/or section within a time frame that affords adequate preparation for participating
teams. For example: “Our [subsection/section] tournament will use Area 1, Sub-points
A C,D,J”

Tasks at State Tournament

State tournament tasks will follow the same procedure as previous seasons. Separate
sets will be written for each day and chosen at random for each round of competition.
Participants should be prepared for tasks from all four areas of the outline and be
mindful that some subpoints may be combined for more expansive tasks.
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The subpoints are intended to (hopefully) generate in-depth examinations of the issues
relating to how our modern discourse seems to be struggling. It is vital that coaches,
students, and judges maintain an open mind when it comes to evaluating the many
aspects of this overall topic. For questions, email contacts for the Discussion Committee
can be found at the bottom of this document.

I. Legacy Media and Its Impacts (Subsection Topic)

A.
B.
C.
D. The future of terrestrial radio and similar in public communication (Digital Audio

m

Relevance of “legacy” media.

The roles, responsibilities, and challenges of print media in fostering open
communication (book bans, global “rag” magazines, corporate fiscal concerns).
The role and challenges of televised media (all forms) in fostering communication.

Broadcasting vs FM transmission, need for AM/shortwave radio, corporate fiscal
concerns).

The challenges facing traditional advertising (reaching clientele, monetization,
“cancel culture”).

II. New/Digital Media and Its Impacts (Subsection Topic)

A.

B.
C.

D.

E.

Impacts of “new” media in fostering open communication (validity of sources,
fact-checking, confirmation bias, accuracy, online safety concerns).

The role of local, state, and federal agencies in regulating digital communication.
Bridging cultural and language communication barriers (globalization, universal
acceptance (UA)).

Accuracy and fallacies of digital media (“zombie” information, confirmation bias,
deep fakes or similar).

Word choice in new media (generational divides, oversimplification of language,
charged language, changes in terminology usage/meaning).

lll. The Challenges Of Interpersonal Communication (Section Topic)

A.

B.

C.

Censorship and self-segregation of ideas and information (echo chambers, mob
mentality/bystander effect).

Evolving norms in communication methods (video, face-to-face, messaging,
generational differences in usage).

Demographic differences and biases in communication (gender, racial,
socioeconomic, political).

Current and future needs in communication education.

Lost/missing meanings, uncertain tones, use of emojis.



IV. The Challenges Of Artificial Intelligence & Emerging Technologies
(Section Topic)

A.

B.

moo

Control over content (creation, false representation, removal of personal content,
fake source citations).

Use and abuse of images and likenesses (deep fake videos, data scraping for
facial recognition).

The Value/Dangers of Algorithms (targeted advertising, targeted content).
Positive and negative elements of Al-based communication (ex — Chatbots).
The racial/ethnic challenges posed by Al usage (cultural erasure, incorrect
perceptions, adding to systemic racism, red-teaming).



Bibliography

The bibliography is a starting point for those desiring direction in researching this
topic. This list is not meant to be exhaustive and presents only a small number of
the resources that could be used to prepare for Discussion tasks.

Area | — Legacy Media & Its Impacts (Subsection Topic)
A. Relevance of “legacy” media.
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B. The roles, responsibilities, and challenges of print media in fostering open
communication.
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Forman-Katz, Naomi. “For National Radio Day, key facts about radio listeners
and the radio industry in the U.S.”. Pew Research Center. 17 August 2023.
https://www.pewresearch.org/short-reads/2023/08/17/for-national-radio-day-key-
facts-about-radio-listeners-and-the-radio-industry-in-the-us/

Key topics for the terrestrial radio future. The UN Specialized Agency for ICTs. 28
August 2023. https://www.itu.int/hub/2023/08/key-topics-for-the-terrestrial-radio-
future/

Say goodbye to AM radio: Why carmakers are removing it from new models. The
Hill, 15 May 2023. https://thehill.com/homenews/nexstar_media_wire/4004678-
say-goodbye-to-am-radio-why-carmakers-are-removing-it-from-new-models/

E. The challenges facing traditional advertising.

1.

3.

Broadcast and cable make up less than half of TV usage for the first time ever.
CNBC Media, 15 August 2023. https://www.cnbc.com/2023/08/15/traditional-tv-
usage-drops-below-50percent-for-first-time-ever.html

Vogels, Emily, et. al. “Americans and ‘Cancel Culture’: where some see calls for
accountability, others see censorship, punishment.” Pew Research Center. 19
May 2021. https://www.pewresearch.org/internet/2021/05/19/americans-and-
cancel-culture-where-some-see-calls-for-accountability-others-see-censorship-
punishment/

Moorman, Christine, Megan Ryan and Nader Tavassoli. “Why marketers are
returning to traditional advertising”. Harvard Business Review. 29 April 2022.
https://hbr.org/2022/04/why-marketers-are-returning-to-traditional-advertising

Area Il - New/Digital Media and Its Impacts (Subsection Topic)
A. Impacts of “new” media in fostering open communication.

1.

3.

Key Issues and New Challenges in New Media Technology in 2023: A Critical
Review. Journal of Media & Management, 15 March 2023.
https://papers.ssrn.com/sol3/papers.cfm?abstract id=4387353

Li, Jianing and Wagner, Michael W. “When are readers likely to believe a fact-
check?”. Brookings Institution. 27 May 2020.
https://www.brookings.edu/articles/when-are-readers-likely-to-believe-a-fact-
check/

America’s generational divide doesn’t apply to technology. Gen Zers and
boomers share the same techno-optimism—and nostalgia. Fortune, 24 August
2023. https://fortune.com/2023/08/24/america-generational-divide-apply-
technology-gen-zers-and-boomers-tech-optimism-nostalgia-ai-johnson-routledge/

B. The role of local, state, and federal agencies in regulating digital communication.

1.

2.

Guidelines for Regulating Digital Platforms. UNESCO. [a bit basic but a starting
point] https://www.unesco.org/en/internet-conference/quidelines

How To Regulate Tech: A Technology Policy Framework for Online Services.
Center of American Progress, 16 November 2021,
https://www.americanprogress.org/article/how-to-regulate-tech-a-technology-
policy-framework-for-online-services/
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uk-china.html

Meta’s News Block Causes Chaos as Canada Burns. Wired, 28 August 2023.
https://www.wired.com/story/meta-facebook-instagram-news-block-canada-
wildfire/

C. Bridging cultural and language communication batrriers.
1. Garg, Rajat. The linguistic divide is bigger that the digital divide. Entrepreneur

India. 16 September 2020. https://www.entrepreneur.com/en-in/technology/the-
linguistic-divide-is-bigger-than-the-digital-divide/356243

Signé, Landry. Fixing the global digital divide and digital access gap. Brookings
Institution. 5 July 2023. https://www.brookings.edu/articles/fixing-the-global-
digital-divide-and-digital-access-gap/

Rekhi, Dia and Agarwal, Surabhi. India can be a role model in Universal
Acceptance: ICANN. The Economic Times, 8 May 2023.
https://economictimes.indiatimes.com/tech/technology/india-can-be-a-role-model-
iIn-universal-acceptance-icann/articleshow/100057400.cms?from=mdr

D. Accuracy and fallacies of digital media.
1. What are zombie pages and how do they affect SEO [Search Engine

Optimization]? W3 LAB. updated 14 March 2023. https://w3-lab.com/what-are-
zombie-pages-how-they-affect-seo/

Dizikes, Peter. On social media platforms, more sharing means less caring about
accuracy. Massachusetts Institute of Technology, 3 March 2023.
https://news.mit.edu/2023/social-media-platforms-more-sharing-means-less-
caring-about-accuracy-0303

Photo Manipulation. Multidisciplinary Digital Publishing Institute, 24 October
2022. https://encyclopedia.pub/entry/30879

E. Word choice in new media.

1.
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Has social media changed the way we speak and write English? EF English Live.
(English-language focused but applicable to other languages.)
https://englishlive.ef.com/blog/english-in-the-real-world/has-social-media-
changed-the-way-we-speak-and-write-english/

4 ways the internet has changed the English language. Oxford Royale Academy.
https://www.oxford-royale.com/articles/4-ways-internet-english-lanquage/

The effect of social media on the language. ASSAHIFA, 15 July 2021.
https://www.assahifa.com/english/opinions/the-effect-of-social-media-on-the-
language/ (Opinion piece, translated into English.)
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Area lll - The Challenges of Interpersonal Communication (Section
Topic)
A. Censorship and self-segregation of ideas and information.
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C. Demographic differences and biases in communication.

1. The Audience-Tuning Effect of Negative Stereotypes in Communication.
Frontiers In Psychology, 20 July 2021.
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2. Bias in Business Communication. Small Business Chronicle, 11 September
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https://www.pbs.org/ampu/crosscult.html

D. Current and future needs in communication education.
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2. Fighting fake news in the classroom. American Psychological Association, 1
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Area IV — The Challenges of Artificial Intelligence & Emerging

Technologies (Section Topic)
A. Control over content.

1. Davenport, Thomas H. and Mittal, Nitin. “How Generative Al is changing creative
work.” Harvard Business Review, 14 November 2022.
https://hbr.org/2022/11/how-generative-ai-is-changing-creative-work

2. Zheng, Sarah and Zhang, Jane. “China wants to regulate its artificial intelligence
sector without crushing it.” Time, 14 August 2023.
https://time.com/6304831/china-ai-regulations/

3. Google must remove search results about people if they can prove it's wrong, top
EU court says. EuroNews, 12 August 2022,
https://www.euronews.com/next/2022/12/08/google-must-remove-personal-info-
from-search-results-if-user-proves-wrong-top-ecj-says

B. Use and abuse of images and likenesses

1. Healey, Jon. “Real-time deep fakes are a dangerous new threat. How to protect
yourself.” Los Angeles Times, 11 May 2023.
https://www.latimes.com/business/technology/story/2023-05-11/realtime-ai-
deepfakes-how-to-protect-yourself

2. Malhi, Mehhma. “To see no longer means to believe: the harms and benefits of
deepfake.” The Ethics Centre, 18 February 2022. https://ethics.org.au/to-see-no-
longer-means-to-believe-the-harms-and-benefits-of-deepfake/

3. Lomas, Natasha. “Social media giants urged to tackle data-scraping privacy
risks.” Tech Crunch, 24 August 2023. https://techcrunch.com/2023/08/24/data-
scraping-privacy-risks-joint-statement/

4. TechAnalysis: Why data scraping and using online images of people for facial
recognition can breach data protection laws. PrivacySolved.
https://www.privacysolved.com/techanalysis-why-data-scraping-and-using-
online-images-of-people-for-facial-recognition-can-breach-data-protection-laws/

C. The Value/Dangers of Algorithms.

1. The Dangers Of Not Aligning Atrtificial Intelligence With Human Values. Forbes, 1
April 2022, https://www.forbes.com/sites/bernardmarr/2022/04/01/the-dangers-of-
not-aligning-artificial-intelligence-with-human-values/?sh=3d6118ce751c

2. When Machine Learning Goes Off the Rails. Harvard Business Review, February
2021. https://hbr.org/2021/01/when-machine-learning-goes-off-the-rails
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https://www.privacysolved.com/techanalysis-why-data-scraping-and-using-online-images-of-people-for-facial-recognition-can-breach-data-protection-laws/
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https://www.forbes.com/sites/bernardmarr/2022/04/01/the-dangers-of-not-aligning-artificial-intelligence-with-human-values/?sh=3d6118ce751c
https://www.forbes.com/sites/bernardmarr/2022/04/01/the-dangers-of-not-aligning-artificial-intelligence-with-human-values/?sh=3d6118ce751c
https://hbr.org/2021/01/when-machine-learning-goes-off-the-rails

3.

How Do Social Media Algorithms Work? Digital Marketing Institute, 28 April 2023.
https://digitalmarketinginstitute.com/blog/how-do-social-media-algorithms-work

D. Positive and negative elements of Al-based communication (ex — Chatbots).

1.

Hetler, Amanda. “Pros and cons of Al-generated content.” Tech Target, 1 August
2023. https://www.techtarget.com/whatis/feature/Pros-and-cons-of-Al-generated-
content

. Rudra, Suchi. “ChatGPT in education: the pros, cons and unknowns of

Generative Al.” Ed Tech Magazine, 30 March 2023.
https://edtechmagazine.com/k12/article/2023/03/chatgpt-in-education-generative-
ai-perfcon

Chow, Andrew R. “Al-human romances are flourishing - and this is just the
beginning.” Time, 23 February 2023. https://time.com/6257790/ai-chatbots-love/
Artificial Intelligence and the Future of Teaching and Learning — Insights and
Recommendations. U.S. Department of Education, Office of Educational
Technology, May 2023. https://tech.ed.gov/files/2023/05/ai-future-of-teaching-
and-learning-report.pdf

ChatGPT is making up fake Guardian articles. Here’s how we’re responding.
The Guardian, 6 April 2023.
https://www.theguardian.com/commentisfree/2023/apr/06/ai-chatgpt-quardian-
technology-risks-fake-article

E. The racial/ethnic/economic challenges posed by Al usage.

1.

Freeze, James. “Build cross-cultural bridges, not barriers, with Al.” Forbes, 31
July 2019.
https://www.forbes.com/sites/forbescommunicationscouncil/2019/07/31/build-
cross-cultural-bridges-not-barriers-with-ai/?sh=3356db7¢c1839

. The Civil Rights Implications of Algorithms. United States Commission on Civil

Rights, March 2023. /https://www.usccr.gov/files/2023-04/ct-sac-algorithm-
report.pdf

Algorithms, artificial intelligence, and fairness in home appraisals. Consumer
Financial Protection Bureau, 1 June 2023.
https://www.consumerfinance.gov/about-us/blog/algorithms-artificial-intelligence-
fairness-in-home-appraisals/

Shivaram, Deepa. “Al is biased. The White House is working with hackers to try
and fix that.” NPR: All Things Considered, 26 August 2023.
https://www.npr.org/2023/08/26/1195662267/ai-is-biased-the-white-house-is-
working-with-hackers-to-try-to-fix-that

Anderson, Evan. “Red teaming 101: what is red teaming?” IBM, 19 July 2023.
https://www.ibm.com/blog/red-teaming-101-what-is-red-teaming/

If coaches or judges have any questions about the Outline, please contact:
Mike Worcester, mrmike55321@yahoo.com
Rachel Schott, rschott@chokioalberta.k12.mn.us
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